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These warranties pass through to the end user and are non-transferable. As a factory 
authorized and trained Warranty Service Center, the factory will honor the terms of all 
component warranties and satisfy claims of the appropriate warranty provisions.

3 YEAR COMMERCIAL LIMITED WARRANTY

WARRANTY COVERAGE TERMS:

The manufacturer of this product agrees to repair or replace designated parts that prove 
defective within the warranty period listed below at the manufacturer’s sole discretion. Specific 
limitations/extensions and exclusions apply.

This warranty covers defects in material and workmanship and not parts failure due to normal 
wear, depreciation, abuse, accidental damage due to chemical deterioration, scale buildup, rust 
corrosion or thermal expansion, negligence, improper use, maintenance, water quality or 
storage. To make a claim under the terms of the warranty, all parts said to be defective must be 
retained and available for return upon request to a designated Warranty Service Center for 
warranty inspection. The judgments and decisions of the manufacturer concerning the validity 
of warranty claims are final.

Normal wear items include, but are not limited to, spark plugs, carburetor adjustments, ignition 
adjustments, filters, oil changes, recoil starter ropes, electric motor brushes, cotter pins, 
gaskets, valves, pistons or any other parts considered to be wear items, which are not covered 
by this warranty. The foregoing warranty is exclusive and in lieu of all other warranties whether 
written, oral, expressed, or implied. There are no warranties of merchantability or fitness of any 
product for a particular purpose. The FNA Group’s only liability shall be the repair or 
replacement of parts as stated above. In no event shall the FNA Group be responsible for any 
losses or damages that are indirect, consequential, punitive, special, exemplary, or for 
economic loss, commercial loss, lost revenues, lost profits, or lost business opportunities, 
regardless of whether such liability is based on breach of contract, tort, strict liability, breach of 
warranties, failure of essential purpose or otherwise, or is a direct result of the FNA Group’s 
own actions or inactions. Because some states do not allow limitations on how long an implied 
warranty lasts, the above limitation may not apply to you.

The FNA Group assumes no responsibility for incidental, consequential, or other damages 
including,but not limited to, expenses related to transporting the product to or from an 
authorized service, a mechanic’s travel time, any telephone or communication charges, the 
rental of a like product while the warranty service is being performed, any other travel time or 
expenses, loss or damage to personal property, loss of revenue, loss of use of the product, loss 
of time, or any other inconvenience. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you.

RESPONSIBILITY OF ORIGINAL PURCHASER (INITIAL USER):

To process a warranty claim, report the concern to 1-877-362-4271 or cservice@fna-group.com 
for authorization and direction to the nearest authorized service center in your area.

Retain original cash register sales receipt as proof of purchase for warranty work.

Use reasonable care in the operation and maintenance of the product as described in the 
Operator’s Manual(s).

This warranty replaces all other warranties, express or implied, including without limitation any 
warranties of merchantability or fitness for a particular purpose and all such warranties are 
hereby disclaimed and excluded by the manufacturer. The manufacturer’s warranty obligation is 
limited to repair and replacement of defective products as provided herein and the 
manufacturer shall not be liable for any further loss, damages, or expenses - including 
damages from shipping, accident, abuse, acts of God, misuse, or neglect. Neither is damage 
from repairs using parts not purchased from the manufacturer or alterations performed by non-
factory authorized personnel. Failure to install and operate equipment according to the 
guidelines put forth in the instruction manual shall void warranty.
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